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Throughout this report, the authors have cross-tabulated survey results by world region of 

responding utility. The summaries in this first section provide top-level views and synopsis. 

Detailed tables can be found in Section Four. A total of 46 utilities from 34 countries 

participated in this year’s study. 

 

The prior study (2010-2012) had included participation from 45 utilities in 29 countries.  

Collectively, the three most recent studies of EMS, SCADA, DMS and OMS have included 

participation from more than 150 international utilities in more than 55 countries outside of 

North America.  For those questions that had been asked in prior surveys, the narrative 

summary from those earlier studies has been included in this report to provide some time-

based comparison for the reader. 

 

 
Fig. i – Utility Respondents by Type 
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Adelaide Electricity Transmission Australia 

Hongkong Electric Company, Ltd. China 

CLP Power Hong Kong 
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Reliance Infrastructure India 

Kansai Electric Power Co. Inc. Japan 

CEM Macau Macau SAR, PRC 

Delta Utility Services, Ltd. New Zealand 

WEL Networks New Zealand 

Orion New Zealand 

Manila Electric Co. Philippines 

Taiwan Power Company Taiwan ROC 

Thailand Provincial Electricity Authority Thailand 

Electric Generating Authority of Thailand Thailand 

Energie AG Oberösterreich Austria 

ELIA Belgium 

CEPS Czech Republic 

Tampereen Sähköverkko Oy Finland 

RTE France France 

Landsnet Iceland 

Liechtensteinische Kraftwerke Liechtenstein 

Northern Ireland Electricity Northern Ireland 

Scottish Power Scotland 

Elektro Slovenija Slovenia 

Jersey Electricity United Kingdom 

Barbados Light & Power Barbados 

Belize Electricity Ltd. Belize 

Cemig Distribuição Brazil 

Eletrobras Eletronorte Brazil 

BVI Electricity British Virgin Islands 

CGE Distribucion Chile 

Empresas Públicas de Medellín Colombia 

XM Transmission Colombia 

Comisión Ejecutiva Hidroeléctrica del Río Lempa El Salvador 

Unidad de Transacciones S.A. de C.V. El Salvador 

Montserrat Utilities Limited Montserrat 

Trinidad & Tobago Electric Co. Trinidad & Tobago 

Virgin Islands Water & Power U.S. Virgin Islands 

Compagnie Ivoirienne d'Electricité Côte d'Ivoire 

Eskom Transmission South Africa 

Cape Town Electricity South Africa 

ZESCO Zambia 
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