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This 2013 study of the market for SCADA, EMS, DMS and OMS is a continuation of survey-based 
reporting conducted by Newton-Evans Research Company for over 20 years. The summaries in 
this first section provide top-level views and synopsis. For more detail and to view responses by 
type of utility (Investor Owned, Public Power, Cooperative, Canadian) or by size of utility (<50k, 
50k-150k, 150k-1million, >1 million customers), see the section on “Detail Tables” toward the 
end of this report; observations gleaned from this section are mentioned throughout the 
“Survey Findings” section as well. 
 
According to the U.S. Department of Energy and American Public Power Association records, at 
year-end 2008 there were 202 investor-owned electric utilities, 2,008 publicly-owned electric 
utilities, 877 consumer-owned rural electric cooperatives, and 9 Federal electric utilities. Since 
Federal electric utilities only make up a fraction of a percent of the total population of U.S. 
electric utilities, in the survey sample Newton-Evans includes them with publicly owned electric 
utilities. Both TVA and BPA indirectly serve more than 25 million end-use customers.  
Source: http://www.publicpower.org/files/PDFs/NumberofElectricProvidersCustomers.pdf 
 
There are approximately 239 electric utilities operating in Canada. This number includes 21 
investor-owned utilities, 5 TSOs, 23 provincial level utilities, 125 municipals, 64 cooperatives 
and one public power district. The province of Ontario alone accounts for 43% of the number of 
Canadian utilities. 

 
Fig. i – Utility Respondents by Type 
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Here are some additional characteristics of the survey sample:
Type #Respondents 
Investor Owned 19 
Public Power 35 
Cooperative 44 
Canada 13 
 
#Customers #Respondents 
<50k 39 
50k ≤ x < 150k 33 
150k ≤ x < 1million 28 
≥1 million 11 
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Newton-Evans thanks these utilities for participating in our survey: 

 

Investor-Owned 
Avista Corp 
Bangor Hydro Electric 
Detroit Edison Company 
Duke Florida 
Empire District Electric Co. 
Florida Power & Light 
ITC Midwest 
MidAmerican Energy Co 
NorthWestern Energy 
Northwestern Wisconsin Electric Co. 
Oklahoma Gas & Electric 
Oncor Electric Delivery 
Otter Tail Power Co 
Portland General Electric 
PSE&G 
PSNH 
San Diego Gas & Electric 
Unitil 
Westar Energy 
 

Public Power 
Alabama Municipal Electric Authority 
Ames Municipal Electric System 
AMP Ohio 
Austin Energy 
Benton County PUD#1 
Bonneville Power Administration 
Bryan, TX 
Burbank Water & Power 
Clallum County PUD#1 
Clark PUD 
Cleveland, TN 
Clinton Utilities Board 
Colorado Springs Utilities 
Columbus, OH 
Eugene Water & Elec. Board 
Fort Collins, CO 
Frankfort Plant Board (Frankfort, KY) 
Grant PUD 
Hagerstown Light Dept. 
Harrisonburg Electric Commission 
High Point, NC 
Huntsville, AL 
Independence Power & Light 
Kissimmee Utility Authority 
Lafayette Utilities System 
Lakeland Electric 
Lenoir, TN 
Loup River PPD 
Orangeburg, SC 
Owensboro Municipal Utilities 
Roseville Electric 
Salem, VA 
Silicon Valley Power 
SMUD 
Snohomish County PUD 
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Cooperatives 
Amicola EMC 
Appalachian Electric Cooperative 
Carroll Electric Coop 
Carroll EMC 
Cass County Electric Coop 
Cobb EMC 
Dairyland Power Coop 
Dakota Electric Association 
East Kentucky Power Coop 
Fayette Electric Coop 
Garkane Energy 
Great Lakes Energy 
Greystone Power Corp 
Hart EMC 
Haywood EMC 
Holy Cross Energy 
Inland Power & Light Co. 
Jackson EMC 
Mecklenburg Electric Cop 
Medina Electric Coop 
Mid-Carolina ECI 
Middle Tennessee EMC 
New Hampshire Elec. Coop 
NIPCO 
NOVEC 
Old Dominion Electric Coop 
Owen Electric Cooperative 
Pee Dee Electric Cooperative, Inc. 
Pickwick Electric Coop 
Poudre Valley REA 
Rutherford EMC 
Salt River Electric 
SMECO 
SMEPA 
South KY RECC 
Southern Pine EPA 
Tri-County Electric Coop 
Tri-County Electric Coop (KS) 
United Power Inc. 
Upper Cumberland EMC 
Verendrye Electric 
Warren Rural Elec. Coop 
Washington-St. Tammany Elec. Coop 
Withlacoochee River Electric Coop 

Canada 
AltaLink 
EPCOR D&T 
Guelph Hydro Electric Systems, Inc. 
Horizon Utilities Corp. 
Hydro One 
Hydro Ottawa Ltd. 
Hydro-Québec TransÉnergie 
Hydro-Sherbrooke 
London Hydro 
Maritime Electric 
Medicine Hat, ON 
PowerStream, Inc. 
Saint John Energy 
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